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The BabyUp® innovation

IMPORTANT! READ CAREFULLY AND KEEP FOR FUTURE 
REFERENCE. YOUR CHILD MAY BE HURT IF YOU DO NOT 
FOLLOW THE INSTRUCTIONS.

Suitable for babies from birth to 3 years 
(For babies under 3 kg medical advice should be sought before using BabyUp®)

Congratulations on choosing BabyUp®. 
A chair designed by paediatric gastroenterologist, Roberto Albani to alleviate colic 
and reflux in babies by positioning your baby in a safe, natural position, as comfortable 
as your arms. The Shoulder Replicated Angle (SRAtm) of the product is the ideal position 
to aid digestion after a feed allowing parents and carers a well-earned break.
Once your baby is at weaning age, the BabyUp® transforms into a highchair and is 
suitable up to 3 years or 15 kg.

Safety Standards: BS EN14988:2017, UK, EU and USA compliant 
Customer care email: help@dralbani.org

Assembly required.
Videos that can further assist with assembly and operation of 
BabyUp®, plus a more in-depth explanation of reflux and colic, 
can be found on our website: https://albanibaby.com/support/

What’s in the box

No Part
A Main Unit
B Metal Base and Legs
C Baby Seat
D Baby Seat Cushion
E Main Back Lining
F Sling
G Highchair Seat
H Footrest

I Highchair Lining
J Tray
K Leg Positioner
L Highchair Safety Straps
M Electric Transformer
N Toy Holder
O Soft Toy
P Screws
Q Bib

The following list is for ALL the parts found in the carton.
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What’s in the box
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You will require one Phillips 
screwdriver (not supplied).
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Part 1:
BabyUp® Anti-Reflux/

Anti-Colic Position 
Instructions

For other languages 
please visit our website
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When should BabyUp® be used

How long can a baby stay on BabyUp®

The vertical (70 degrees) position is essential for a baby in the first hours after a feed to 
aid digestion and avoid excessive regurgitation and consequent ingestion of air (later 
resulting in colic). This is especially true in the evening before going to bed.

After feeding and ‘burping’ your baby, you can place them on BabyUp® where they 
can rest for as long as needed and desired. The slanted (45 degree) position is ideal for 
Tummy Time, encouraging the strengthening of muscles.  In this angle the baby needs 
to be supervised at all times.

It is advisable to get your baby used to BabyUp® slowly as it might initially feel unusual 
for them.

We recommend a gradual approach.
Maximum load in BabyUp®: 9 kg; standard load 6 kg
Maximum load in Highchair: 15 kg; standard load 9 kg

Your baby is safe to stay on BabyUp® for several hours every day, depending on the 
signals your baby gives you, and as long as you feel that the baby is comfortable.
After that they can be placed in their cradle, in a sitting position, or of course in your 
arms or a carrier sling.
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Parts required for Anti-reflux/Anti-colic mode

A

E O

Q

M NF

B C

D

No Part
A Main Unit
B Metal Base and Legs
C Baby Seat
D Baby Seat Cushion
E Main Back Lining

F Sling
M Electric Transformer
N Toy Holder
O Soft Toy
Q Bib

The following list is for the parts required to assemble the BabyUp® in the Anti-reflux/
Anti-colic mode.
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1. To open: Unfold legs (B) until they click 
and lock open.

3. Holding the baby seat (C) tilted almost 
vertically, push in button (ii) on the main 
unit (A) and then slide the baby seat in 
to the slot (adjustment rail) whilst keeping 
the seat tilted upwards.

4. Rotate the baby seat (C) downwards 
to lock it in position at the desired height. 
See page 9 “Adjusting BabyUp® to fit your 
baby’s needs” for further details.

2. Attach the main unit (A) onto legs (B) 
ensuring the spring-pins (i) click and lock 
in place on both legs.

B

NOTE: You can find tutorials on our website https://albanibaby.com/support/

Assembling BabyUp®

B

A

i

C
C

C

A

ii

click

click
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Assembling BabyUp®

5. Place the lining (E) over the baby seat 
(C) ensuring the fabric is not trapped or 
gathered and that you have fed the two 
top buckles (iii) through the top-most slots 
in the lining. Zip the lining onto the main 
unit (A).

6. Slide the seat cover (D) over the baby 
seat (C).

Note: Seat cover may come pre-attached.

7. Attach sling (F) to the main unit (A). 
IMPORTANT! See page 11 “Adjusting the 
height of the sling” for further details.

8. Assembled BabyUp®

E

C

A

iii

D

C
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Adjusting BabyUp® to fit your needs

Adjusting the height of the baby seat:

The BabyUp® seat has 4 different height settings you can use to ensure your baby is in 
the correct and safe position, with their head positioned resting on the slope (or curve) 
of the main unit (A)

A A A

  

1. Push the baby seat (C) up slightly. 2. Rotate the baby seat upwards so that it 
is parallel to the main unit (A)

C

A

C
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i

ii

  

3. Slide the baby seat up or down to one 
of the FOUR possible heights.

4. Rotate the baby seat downwards once 
at the desired height and check the seat 
is locked in place.

C

A

X

Y

Z

Adjusting BabyUp® to fit your needs

Adjusting BabyUp® to fit your needs

Adjusting the height of the baby seat:

Adjusting the height of the sling:
WARNING: For correct use of bayonets (Y),(Z) always check that the protruding part (i) 
is towards the outside and that after insertion you hear a “click” which indicates that 
the bayonet is locked. To unlock, press button (ii) and pull.
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X 0

1
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3

4

Y

Z

Adjusting BabyUp® to fit your needs

Adjusting the height of the sling:
These references are indicative and general as babies’ height-per-age may be 
different to those described below. Please follow the height indications rather than the 
age indication to determine correct positioning of the sling. Generally, the smaller the 
baby the higher they will need to be positioned in the chair.

IMPORTANT! Bayonet (X) MUST ALWAYS be connected to its buckle strap at top hole (0) 
at the top of the chair.

Babies from Birth to 2 Months (From 49 to 58 cm) 
Bayonet (Z) goes in hole (1) and bayonet (Y) goes in hole (2). 

X  → 0
Y → 2
Z → 1

Babies from 2 Months to 5 Months (From 58 to 65 cm)
Bayonet (Y) goes in hole (1) and bayonet (Z) goes in hole (2). 

X  → 0
Y → 1
Z → 2

Babies from 5 Months to 7 Months (From 65 to 70 cm)
Bayonet (Y) goes in hole (2) and bayonet (Z) goes in hole (3). 

X  → 0
Y → 2
Z → 3

Babies from 7 Months to 9 Months (From 70 to 75 cm)
Bayonet (Y) goes in hole (3) and bayonet (Z) goes in hole (4). 

X  → 0
Y → 3
Z→ 4

IMPORTANT! Babies under 3 months of age should not be sitting on the seat but 
suspended just above it. 
From 3 months upwards it’s not necessary for the baby to stay suspended. If the baby 
feels comfortable suspended then this is okay but sometimes babies prefer to sit so as 
to feel more free in their movement.
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First: the base (Z) of the sling should be 
attached to the attachment holes of the 
main unit. (A). Then, while holding the 
baby with one arm close to the mother’s 
abdomen, position the baby astride the 
baby carrier.
Insert the two middle (Y) buckles, then the 
two upper fastenings. (X)

Please follow the instructions on page 2 of 
“How To Put The Baby In The Carrier” 
which can be downloaded from:
https://albanibaby.com/shared-
files/8536/?how_to_put_the_baby.pdf

The correct positioning of the legs of your baby on BabyUp® can be seen in the 
diagrams below.

The seat of BabyUp® is a safety feature and to help position your baby inside the sling. 
The baby should not be sitting on the seat but suspended just above it.

Your baby must be positioned in such a way that their legs are open, resembling the 
letter “M”. The width of the sling – and thereby the baby’s leg position – is determined 
by the height at which the lower bayonets (Z) are placed (higher will make legs 
separate more) and can be further adjusted with the help of the straps on the outside 
of the sling.

Positioning your baby inside the sling

 
XX

YY

ZZ



page 13

 

Positioning your baby inside the sling

X

Y

X X

Y Y

IMPORTANT! 
The arms should come out of the side space created 

between the upper attachment (X) and the hip 
attachment (Y).

WARNING! 
The arms should NEVER come out above the upper 

attachments (X)
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 How to safely remove your baby from BabyUp® 

Attaching accessories

1.	 Ensure Babyup® is in a stabile and secure position with the brakes engaged.
2.	 Loosen the leg straps and unfasten the head support buckles (X) whilst supporting 

your baby’s head.
3.	 Unfasten the safety straps on one or both sides while supporting your baby.
4.	 Remove your baby.

 

 

1. Attaching the bib: Attach the elastic 
loops on bib (Q) to the two fixing points at 
the back of the main unit (A).

2. Attaching the toy holder: Attach the toy holder (N) to the one leg with stud (i). 
The toy holder should be positioned above the stud, not over it or below it.

Q
A

Ni
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Operating BabyUp® 

BabyUp® should generally be used in the upright (70 degrees) position as this is the 
position that best aids digestion and minimises regurgitation and air build up in your 
baby’s tummy.

However, if your baby needs a change of position every now and then you can tilt the
BabyUp® main unit to a 45-degree angle by pushing both tilting buttons (i) at the same 
time and then tilting the main unit (this can easily be done by pushing up with your 
knee or with the assistance of another person).

When in the 45-degree position ensure that your baby’s head is below the curve of 
the main unit, and they are firmly strapped in. Also ensure your baby is supervised at 
all times, especially if they fall asleep, as this position is close to a prone position (belly 
down) dangerous for some babies whilst sleeping (risk of SIDS).

The two positions of BabyUp®: 70 and 45 degrees 
70 degrees & 45 degrees 

45°70°

i
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Operating BabyUp® 

Operating the electronic features of BabyUp®

BabyUp® can rock back and forth to help comfort and relax your baby. The speed 
of rocking can be regulated via the control panel at the back of the main unit. To 
operate you will need to connect the electric transformer (M) to the plug at the back 
of the chair and then to a wall socket. Turn the speed switch until the indicator light 
turns on and then regulate the speed as required. 

Attention: the speed takes time to adjust and will slow down when a baby is on the 
seat.

Bluetooth Speaker 
BabyUp® has mini integrated Bluetooth 
speakers that can connect to your 
smartphone so you can play lullabies/ 
favourite music or the sound of a 
heartbeat to your baby. These can be 
connected to your phone in the way you 
usually connect any Bluetooth device. 
You can adjust the volume directly from 
your phone.

 

 

1

2

3

The Control Panel
1.	 Plug for electric transformer
2.	 On/Off indicator light
3.	 Speed switch
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Moving and locking BabyUp® whilst at home 

You can easily move BabyUp® from room to room in your house so it can follow you 
wherever you go. For safety you can lock the wheels of BabyUp® using the brakes (i) 
placed on the back wheels.

Warning! BabyUp® is made for home indoor use. Do not use BabyUp® outdoors.

WARNING! 
•	 DO NOT move BabyUp® with your baby inside of it between areas and rooms unless 

on a level plane. 
•	 DO NOT attempt to move BabyUp® up or down steps with your child inside of it and 

be careful when operating BabyUp® close to steps, on slopes, or in situations where 
all 5 wheels are not simultaneously touching the floor. If you do so, you risk that 
BabyUp® will become unbalanced and fall to the ground. 

•	 If you want to move BabyUp® between floors your baby MUST NOT be in it! 
•	 Separate the base from the main unit for easier handling between floors.

  

1. To lock the wheels: Using the toe 
of your shoe, push brake lever (i) 
downwards.

2. To unlock the wheels: Place the toe of 
your shoe under the brake lever (i) and 
raise the lever upwards.

i

i
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Disassembling BabyUp® for transport (10 kg weight)

 

B

A

i

1. To remove the main unit: 
Whilst standing in front of the BabyUp®, 
push in both release buttons (i) and with 
one foot placed on the base (B) lift unit 
(A) free from the base.

 

2. To fold the legs/base: 
Push the legs backwards (i), slide and 
hold locking button (ii) to the left and 
press folding button (iii). Holding in the 
folding button, pull the legs downwards 
towards the ground.

IMPORTANT! You will not be able to fold 
the legs/base until you have pushed the 
legs backwards. This is a safety feature!

ii

i

iii

NOTE: You can find tutorials on our website https://albanibaby.com/support/
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Part 2:
BabyUp® Highchair 

Instructions
Once your baby has outgrown BabyUp®’s reflux function (at about 9 months) you can 

transform it into a highchair for your child to use until they are 3 years old.

For other languages 
please visit our website
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Parts required for highchair mode

A B

No Part
A Main Unit
B Metal Base and Legs
G Highchair Seat
H Footrest

I Highchair Lining
J Tray
K Leg Positioner
L Highchair Safety Straps
P Screws

The following list is for the parts required to assemble the BabyUp® in the highchair 
mode.

I LJ

K

G

H

P

You will require one Phillips screwdriver 
(not supplied).
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2. Unzip and remove the lining (E) from 
the main unit (A).

1. Remove the cover (D) from the baby 
seat (C)

E

Assembling the highchair

A

3. Push the baby seat (C) up slightly. 4. Rotate the baby seat upwards so that it 
is parallel to the main unit (A)

C

A

C

5. Slide the baby seat up, press button (ii) 
and remove the baby seat from the slot.

C ii

A

C

D



page 22

 

  

Assembling the highchair

6. Attach highchair seat (G). Line up the four pegs (i, ii, iii, iv) on the seat with the four 
holes on the main unit (A). Press in the two spring-pins on the pegs (i, iv), push the 
seat onto the main unit (A). IMPORTANT! Once the seat is on as far as it will go push it 
upwards slightly so that the buttons either side of the seat click. 
WARNING! Ensure the two side buttons have made a clear ‘click’ and that they have 
both popped out, indicating the seat is securely fixed to the main unit.

7. Zip on seat cover (I) ensuring you feed 
all buckle straps through their relevant 
slots in the seat fabric

8. Attach footrest (H) to underside of the 
highchair seat (G) ensuring the spring-pin 
locks in to place.

G

i iv

ii iii

clickG

H

I

G

A

click
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Assembling the highchair

9. Fasten the main central buckle by 
inserting the waist strap bayonets into the 
main buckle

10. Connect the shoulder straps to the 
two top buckle fixing points (i, ii) and the 
waist straps to the two side buckle fixing 
points (iii, iv). Check none of the straps 
are twisted and ensure all buckles are 
properly inserted by giving each strap a 
firm tug.

11. Fix the leg positioner (K) to the 
underside of tray (J) using screws (P). 
Care should be taken to not overtighten 
the screws.

i ii

iii iv

P

J

K
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Assembling the highchair

Using the highchair harness

12. The tray (J) can be attached in two positions. 
Line up the holes on each side of the tray with the appropriate fixing points on the 
highchair seat as shown above. Click the tray on to the highchair seat and check it is 
attached. 
Note: If the tray will nor connect, check you are trying to attach it in one of the two 
possible positions.

J

ii

J

1. To close the harness: Insert the waist 
strap bayonets into the main buckle

2. To open the harness: Press the central 
button (i) to release the two waist 
bayonets. 

i
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Using the highchair harness

Disassembling the highchair

1. Remove the tray by pulling the plastic 
outwards slightly to release it from the 
seat. 

2. Unfasten the harness at points (i, ii, iii, iv)

3. Shoulder straps (iii) can be temporarily 
removed from the waist straps to help 
whilst fitting a child in the seat. Shoulder 
straps MUST be reattached to the waist 
straps and the harness fastened as 
normal to secure the child. 

4. Further adjustments can be made 
by sliding the adjusters along the straps 
to shorten or lengthen the harness as 
needed. 

iii

i ii

iii iv
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Disassembling the highchair

Technical information

 

 

G

A

3. Press both release buttons (i) on each 
side of the main unit (A) and remove the 
seat unit.

To disassemble further, for transport 
or storing away, see “Disassembling 
BabyUp® for transport” on page 18.

i

i

i

783 mm 570 mm

10
20

 m
m

67
0 

m
m

84
0 

m
m

Weight: 13 kg
Maximum dimensions (H x L x W): 102 x 78.3 x 84 cm 
Transport mode dimensions (H x L x W): 61 x 27 86 cm 
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Technical information

RF Transceiver Specification - BLE (Bluetooth Low Energy) 
Frequency Range 2402-2480 MHZ
RF Power Output (EIRP) 2dBm
Modulation Type GFSK, π/4 DQPSK
Number of Channel 79
Channel Bandwidth 1MHz

Information Published Value Unit
Input Voltage AC 110~240 (Max 264) V
Input AC Frequency 50 Hz
Output Voltage DC 12 V
Output Current 2 A
Output Power 24 W
Average Active Efficiency 86.89 %
Efficiency at low load (10%) 87.5 %
No-Load Power Consumption 0.09 W

Compliance

Changes and modifications to this unit not expressly approved by Albani could void 
the user’s authority to operate the equipment. 
Note: This equipment has been tested and found to comply as Class I Medical Device 
under EU MDR2017/745.
The Medical Device referenced above meets the provisions of Medical Devices 
Regulations 2002 (SI 2002 No 618, as amended) (UK MDR 2002) on medical devices.

Patent Grant Links for BabyUp®

1.	 USA: US20150027449 - Device of contrast of gastroesophageal reflux in children
2.	 Japan: JP273984968 - Childhood gastroesophageal reflux device
3.	 China: CN107446580 - Device of contrast of gastroesophageal reflux in children
4.	 Canada: CA105507713 - Device of contrast of gastroesophageal reflux in children
5.	 Australia: AU194260805 - Device to counteract gastroesophageal reflux in children
6.	 New Zealand: NZ179124838 - Device to counteract gastroesophageal reflux in 

children
7.	 Europe: EP12761658 - Device to counteract gastroesophageal reflux in children
8.	 South Africa: CIPC Patent register 2014/02679 (Device to counteract 

gastroesophageal reflux in children)
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Safety instructions

•	 Your child’s safety is your responsibility.
•	 Do not let your baby sleep on BabyUp® in the 45 degree position. Sleeping in a 

tummy down position can pose a suffocation risk and is thought to increase the risk 
of Sudden Infant Death Syndrome (SIDS), according to the NHS Guidelines on SIDS.

•	 Do not use the BabyUp® once your child begins to show signs of being able to pull 
up, push up or sit unassisted, regardless of age or weight.

•	 Ensure both straps of the BabyUp® are securely fastened.
•	 Check on the baby often. Ensure that the baby is periodically repositioned.
•	 Never leave your baby unattended on BabyUp®. Your baby may be hurt.
•	 Do not use the BabyUp® if any part is broken, torn or missing.
•	 Do not place BabyUp® near open fires and hot surfaces. Your baby may get burnt.
•	 Do not let children play unattended near BabyUp®.
•	 BabyUp® is not intended for prolonged periods of sleeping. However your baby 

should be able to stay on BabyUp® for at least 3 hours at a time.
•	 Make sure all the secure mechanisms are not loose and well attached. Small 

detachable parts, loose stitching, or inadequate securing mechanisms on the 
BabyUp® can create choking hazards if the baby can detach or ingest them.

•	 The position of the legs whilst in BabyUp® needs to be as described on page 12 to 
avoid any risk of Hip Dysplasia.

•	 Do not use product without the fabric seat.
•	 Do not allow other children to play with BabyUp®.
•	 This product should only be operated in an ambient temperature between 15.5°C 

(60°F) and 30°C (86°F).
•	 In the event of damage or problems, discontinue use, contact Albani Customer 

Service.
•	 Always consult your paediatrician before using this product with a baby with low 

birth weight (LBW) or a child with a medical condition.
•	 Only use this product with children weighing between 3 kg and 9 kg.
•	 Before using BabyUp® for babies smaller than 3 kg always seek advice of a 

healthcare professional.
•	 Always check to ensure that all knots, buckles, snaps and adjustments are secure.
•	 Malfunctioning or exposed electrical components can pose a risk of electrical 

shock to the baby if they come into contact with live parts or if there is an 
electrical short circuit.

•	 Do not position the baby with a high centre of gravity, as it can be dangerous and 
easily tip over, potentially causing the baby to fall and sustain injuries. If the height 
of the BabyUp® does not fit the baby’s age, weight, or developmental stage, it 
may cause discomfort, poor support, or improper positioning, increasing the risk of 
injury or breathing difficulties (please read the instructions for “Adjusting the height 
of the sling” on page 11).

WARNING!
IMPORTANT! READ CAREFULLY AND KEEP FOR FUTURE 
REFERENCE. YOUR CHILD MAY BE HURT IF YOU DO NOT 
FOLLOW THE INSTRUCTIONS.
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Suffocation Hazard

Fall Hazard

Amputation Hazard

•	 Never use on a soft surface (bed, sofa, cushion), as it may tip over and cause injury 
or suffocation.

•	 Ensure your baby’s head is facing the side at all times. Never allow your baby to be 
face-down.

•	 Never add a pillow, comforter or padding. Use only the seat provided by Albani.
•	 Some new-borns cannot sit in a reclined or upright position and have special 

needs. Check with your doctor about when to start using this product.
•	 Children can strangle loose restraint straps. NEVER leave child in product when 

straps are loose or undone.
•	 Keep small parts away from children.
•	 DO NOT place product in any location where there are cords/cables, such as 

window blind cords, drapes, phone cables, etc.
•	 Strings can cause strangulation. DO NOT place items with a string around your 

child’s neck, such as hood strings or pacifier cords while using product.
•	 Only use the power cord provided. Do not place the power cord within arm’s 

reach of the baby.
•	 Only suspend toys that have been approved for babies on the toy holder.

•	 Babies can suffer skull fractures falling while on and from BabyUp®.
•	 Use BabyUp® only on flat surfaces, away from steps and slopes.
•	 NEVER lift baby whilst on BabyUp®.
•	 Always use the safety harness and sling provided. Adjust it correctly as directed to 

fit your baby. Your baby may slide out or slip to the side if they are not fastened in 
securely.

•	 For indoor use only. It can be used outdoor if the surface where it is placed is hard, 
stable and flat and all the precautions listed above are used.

•	 Not appropriate for use in the open in rainy conditions or where BabyUp® could 
become wet.

•	 This Product requires adult assembly.
•	 Follow assembly instructions carefully. If you experience any difficulties, please 

contact Albani Customer Service. 
•	 Incorrect Assembly or Use: Using the BabyUp® contrary to the manufacturer’s 

instructions or assembling it improperly can lead to structural instability, posing a risk 
of falls, tipping, or other accidents.

•	 Chair can fold or collapse if lock is not completely engaged.
•	 Keep fingers away from moving parts, it can cause severe damage.
•	 Completely unfold chair and fully engage locks before positioning child to sit on 

seat.
•	 Never allow children to fold or unfold BabyUp®.
•	 Properly unfold and fold BabyUp®, see pages 7 and 17. There is a risk of BabyUp® 

folding unintentionally, potentially trapping the baby or causing injuries.
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Warranty

Care and maintenance

WARNING: DO NOT immerse the main unit in water or place it under running water 
because the water could enter the central slot and damage the motor.

•	 The fabric seat is machine washable and can be washed on a gentle cycle at 30°C 
- 40°C.

•	 Use an eco-friendly, gentle, bleach-free detergent.
•	 Let air dry in a well-ventilated area, away from direct heat sources.
•	 After washing, zip the seat fabric back onto the seat. Snap the seat fabric into place 

at both ends. Do not install the seat fabric upside down.
•	 The base, metal and plastic seat parts can be wiped clean using a mild cleaning 

solution and a soft, damp cloth.
•	 Disconnect BabyUp® from the power supply before cleaning the base or plastic 

parts.
•	 The bib can be detached and washed in the washing machine at a maximum of 

40°C.

•	 Albani warrants to the original purchaser (proof of purchase is necessary) of 
every new Albani BabyUp® that the unit will be free from defects in material and 
workmanship, under normal and proper use as specified by Albani, and upon proper 
usage in accordance with the instruction manual supplied with each BabyUp® unit.

 
•	 Albani’s obligation under this warranty is limited to a period of twenty four (24) 

months from the date of purchase and in the country of original purchase. If the 
unit is determined by Albani to have been defective within twenty four (24) months 
of purchase, the warranty will cover the repair or replacement of the unit, including 
labour charges, and defective parts or assemblies. The warranty shall include 
standard labour charges and applicable parts as determined by Albani.

•	 Albani assumes no liability for parts or labour coverage for component failure or 
other damage to the unit resulting from improper usage or failure to clean and/or 
maintain product as set forth in the instructions provided with the unit. This warranty 
does not cover claims resulting from misuse, failure to comply with the instructions on 
installation, maintenance and use, abuse, alteration, involvement in an accident, 
and normal wear and tear.

•	 Albani does not assume any responsibility for personal injury or property damage 
incurred due to improper use or unauthorized modification of the BabyUp®.

Customer Service

If you have any further questions or comments not covered in this manual please visit 
albanibaby.com to find video instructions that may help answer your query.
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Troubleshooting

Problem Solution
The unit doesn’t turn on •	 Check that the unit is connected to a power 

source
•	 Turn knob clockwise

I can’t hear music through the 
speakers

•	 Try adjusting the volume on the music playing 
device. 

The speed does not increase 
when I adjust the knob clock-
wise

•	 Check for any obstruction that may have 
blocked seat motion

•	 Clear the obstruction and try again. If this 
doesn’t resolve the issue, the child may have 
been placed too high or too low in the seat. Ad-
just the position of the child and try again.

•	 Check the position of the child in the seat. If 
the child is positioned too far forward or too far 
back, adjust their position and wait a few sec-
onds for the speed to adjust

How can I return my order? Please email help@dralbani.org
If BabyUp® breaks, will I be 
refunded?

•	 If it is due to a source defect, then you will be 
refunded. 

•	 If it is due to misuse or incorrect use then unfor-
tunately you will not be refunded

My BabyUp® is dirty, how can I 
clean it?

The fabric seat is machine washable. Wash it in cold 
water on a gentle cycle.
•	 Tumble dry separately on low heat and remove 

promptly
•	 After washing, zip the seat fabric back on to the 

seat. Snap the seat fabric into place at both 
ends. Do not install the seat fabric upside down.

•	 The base, metal and plastic seat parts can be 
wiped clean, using a mild cleaning solution and 
a soft, damp cloth.

•	 DO NOT immerse the base, main unit, seat parts 
or toy bar in water

Fabric collections
BABYUP®

All plastic parts: Polypropylene. Baby Carrier (Sling): 100% Polyester
Main Unit Lining and baby seat cushion: 100% Polyester. Bib: Polyester and cotton

HIGHCHAIR
All plastic parts: Polypropylene. Highchair lining: 100% Polyester
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